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Holidays, cold weather will be showing up in utility bills 
 

NEW BRAUNFELS—The holidays and cold weather will have an impact long after this week! 

The electricity used during November, December, and the first of January will be showing up in 

higher bills for the next several months.  

 

“The last few days of December and the first few days of January were significant cold weather 

events for New Braunfels,” NBU Public Affairs Manager Gretchen Reuwer explains. “Even if 

you set your heating system at 68 degrees or lower, the unit has to run longer to try to achieve 

that desired temperature inside your home. That means it is using more electricity and the result 

is an increase in kilowatt hours on your bill.” 

 

There are other factors that come into play as well. The cold weather and accompanying holidays 

meant an increased use of electric appliances such as ovens, water heaters, washers and dryers, 

space heaters, and electric blankets. Schoolchildren were home for several weeks and that often 

means more television and more items that were being recharged for use, such as phones and 

iPads. During winter, days are shorter and more electricity is used to light homes and businesses. 

  

“By recognizing what causes an increase in winter time utility bills, customers will be able to 

adjust how they consume electricity in the home during cold weather,” Reuwer says. “If you 

would like us to help identify areas in your home or business where you may save on electricity, 

we offer energy assessments to our customers at no cost. These can be scheduled with a 

Conservation Resource Representative by calling 830-608-8925 or going to 

http://www.nbutexas.com/Conservation/ScheduleanAssessment.aspx.” 

 

NBU also has a program in place to assist customers who are experiencing hardship and need 

assistance to pay their utility bill. The NBU Utility Bill Assistance Program is designed to aid 

customers in the NBU service area who are experiencing extreme hardship and financial need. 

The New Braunfels Food Bank manages the program for NBU and is charged with accepting 

applications and determining the amount of assistance that can be provided to customers to help 

pay for electric, water and wastewater charges on the bill. Contact the The New Braunfels Food 

Bank directly at 830-327-6000 for more information about the NBU Utility Bill Assistance 

Program. 

 

-30- 

http://www.nbutexas.com/Conservation/ScheduleanAssessment.aspx

