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NBU preparing for inclement weather 

NEW BRAUNFELS—With weather forecasts calling for a strong chance of rain, snow, freezing 

rain, and sleet, NBU is prepared to deal with the situations that may arise. Stand-by crews have 

been activated and are ready to respond throughout the night and into the coming days. 

Equipment and trucks have been prepared, and vendors have been contacted to ensure that extra 

supplies can be delivered for emergency response. Our goal at NBU is to be ready for the worst 

that Mother Nature can bring, ahead of the actual event. 

“Sometimes the most reliable systems experience outages due to severe weather, ice storms, or 

other factors,” NBU Director of Electric Services Gretchen Reuwer says. “NBU has a response 

plan in place to deal with emergencies. Being prepared beforehand with equipment, materials, 

and personnel enables our crews to react to the situation and get customers back in service as 

quickly as possible.” 

If ice begins accumulating on lines or trees, it could cause outages across the area. Ice adds a 

considerable amount of weight as it accumulates. The result is that lines can be dragged down or 

broken tree limbs can fall across them and cause outages.  The NBU tree trimming program 

helps to prepare for these types of situations in advance and keeps damage to a minimum. While 

power outages can be inconvenient, downed lines can be deadly. Never allow anyone to 

approach or touch a downed power line. Call 911 to report the situation and a NBU crew will be 

sent to the area immediately. 

In the event of a major power outage, there are a few simple guidelines that NBU customers can 

follow to assist in the effort to restore service as quickly as possible. 

 Report an outage by calling NBU’s 24-hour emergency Dispatch line at 830-629-4628

(4NBU). This is an automated outage reporting line that is activated during heavy call 
volume to help the dispatcher on duty record the necessary information for crews to 
respond. If you have registered a contact number with NBU, you can also request that 

the automated outage reporting system provide a return call when service has been 
restored to your area. To register a contact number with NBU, please call 830-629-8400 
during regular business hours.  
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 Turn off light switches, major appliances, air conditioners or heaters. This helps reduce

the demand on the electric system in the area as crews begin restoring service and

prevents system overloads, repeated circuit failures, and outages. Leave one light turned

on to alert you when power has been restored. At that point, slowly turning on needed

lights and appliances is better for your own electric system as well as NBU’s system.

 Keep your refrigerator and freezers closed during an outage. The Texas Agricultural

Extension Service advises that food in a refrigerator will be safe if power is not out

longer than a few hours and the temperature has been at 40° F or below. Food in a full

freestanding freezer should be safe for 48 hours if the temperature was at 0° or below.

Food in a half-full freezer should be safe for about 24 hours if the temperature was at 0°

or below. The less you open the doors to these appliances, the longer the cold

temperature inside is maintained.

If an outage affects widespread areas of town for an extended period of time, NBU keeps 

customers informed on its Facebook page (www.facebook.com/newbraunfelsutilities), through 

the local radio stations (KGNB at 1420 on the AM dial and KNBT at 92.1 on the FM dial), and 

updates will also be made to the New Braunfels Herald-Zeitung. 
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