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NBU reminds customers to be on the alert for scam artists 

NEW BRAUNFELS—With Christmas approaching, New Braunfels Utilities is warning 

customers that utility bill scams are becoming increasingly prevalent and they should exercise 

caution to avoid becoming a victim. 

“We have had both business and residential customers receiving phone calls from scam artists 

who demand immediate payment and threaten to disconnect their electric service,” NBU Public 

Affairs Manager Gretchen Reuwer says. “Some of the scammers have falsified their caller ID to 

reflect NBU’s name, some are showing out of town area codes, and some even show local 

numbers. One customer event reported that they were instructed to meet the scammer at a local 

Walgreens to purchase and give them a pre-paid credit card. These thieves are very creative and 

very aggressive in their efforts to obtain money and are counting on a customer panicking before 

contacting NBU to check on their account status.” 

Customers should remember that NBU representatives will not call after hours or on weekends 

demanding immediate payment with a credit card or money card. NBU employees will always 

clearly identify themselves and provide a legitimate, local contact number for customers to verify 

their credibility. The NBU Main Office number is (830) 629-8400 and the 24-hour Control 

Center can be reached at (830) 629-4628 (4NBU). 

 

If a customer is late with a payment, they will be contacted several times by NBU before 

termination takes place. They can call the Main Office between 8 a.m. and 5 p.m., M-F, to check 

on the status of their account or contact the NBU Control Center if they have a question about an 

after-hours phone call. 

“We receive information almost every week about some type of scam that is being attempted 

throughout Texas and across the nation,” Reuwer adds. “Scammers are very creative in their 

efforts and customers should remain vigilant to avoid giving out personal information or losing 

money to a thief.”  

Customers should report attempted scams to local law enforcement by calling the New Braunfels 

Police Department’s non-emergency number at (830) 221-4100. They also can notify the Texas 

Attorney General’s Consumer Protection Division by calling toll free at 800-252-8011. 
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