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New Braunfels Utilities Working to Raise Awareness of Utility Scams
During National Consumer Protection Week

New Braunfels, Texas (March 5, 2019) - March 3 kicked-off National Consumer Protection Week, and New Braunfels
Utilities (NBU) is pleased to take this opportunity to share its efforts and alignment with Utilities United Against Scammers
(UUAS) to educate customers on how they can guard against falling victim to imposter utility scams.

The Customer Service department at NBU periodically receives calls about potential scammers at work in our area, be it
door knocking, or calling with a toll-free number or even “spoofing” an NBU phone number. New Braunfels Utilities is
committed to helping protect its customers and follows a systematic approach for customers who are in a situation
warranting terminating utility services. According to lan Taylor, NBU, CEO, ‘It is a big deal when a customer is in a situation
where utility services are to be disconnected. We want to make every effort to work with the customer before such a
drastic measure is taken. While this is something we don't want to do, we have a very methodical process in place when
such action is necessary.” First and foremost, we want to help our customers. New Braunfels Utilities has an agreement
with the New Braunfels Food Bank, who manages the NBU Utility Bill Assistance Program for us. They also provide
individuals with an array of potential support. Melissa C. Krause, NBU's Executive Director of Communications and External
Affairs added, “When we learn about possible scammer activity, we utilize nbutexas.com and place a scammer alert on the
home page, as well as post the information on the NBU Facebook and Twitter accounts and share the potential scammer
information with area media outlets.”

New Braunfels Utilities is a member of UUAS, a consortium of 125 U.S. and Canadian electric, water, and natural gas
companies and their respective trade associations, which works across the industry with regulators, law enforcement, and
other telecommunications partners to stop scams targeting utility customers.

In 2018, UUAS and its member companies helped to shut down more than 2,000 toll-free numbers used by scammers to
target utility customers. In October, the group was awarded the Toll-Free Industry’s Fraud Fighter Award in recognition of
its advocacy and awareness campaigns to stop scams. Utilities United Against Scams will be supporting National Consumer
Protection Week and the Federal Trade Commission’s week-long advocacy and awareness campaign by reinforcing its
efforts to expose the tactics scammers use to steal money from utility customers and by educating customers on how to
protect themselves.

“‘Organizations join Utilities United Against Scams to help protect their customers and communities against fraud, and the
impact of the coalition’s efforts to combat impostor utility scams is evident,” said UUAS Executive Director Monica Martinez.
“The amount of fraudulent toll-free numbers reported by utilities account for roughly half of all numbers reported.

In addition to our work shutting down fraudulent toll-free numbers, UUAS also will continue to highlight the most common
scam tactics and will provide resources to help utility customers better protect themselves from impostor utility
scammers.”
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Signs of Potential Scam Activity:

e Threat to disconnect: Scammers may aggressively tell a customer his or her utility bill is past due and service will
be disconnected if a payment is not made - usually within less than an hour.

e Request for immediate payment: Scammers may instruct a customer to purchase a prepaid card - widely available
at retail stores - then call them back supposedly to make a bill payment to his or her utility company.

e Request for prepaid card: When the customer calls back, the caller asks the customer for the prepaid card’s number,
which grants the scammer instant access to the card’s funds, and the victim's money is gone.

How Customers Can Protect Themselves:

e Customers should never purchase a prepaid card to avoid service disconnection or shutoff. Legitimate utility
companies do not specify how customers should make a bill payment and always offer a variety of ways to pay a
bill, including accepting payments online, by phone, automatic bank draft, mail, or in person.

e |f someone threatens immediate disconnection or shutoff of service, customers should hang up the phone, delete
the email, or shut the door. Customers with delinquent accounts receive an advance disconnection notification,
typically by mail and included with their regular monthly bill. Companies never send a single notification one hour
or less before disconnection.

e |f customers suspect someone is trying to scam them, they should hang up, delete the email, or shut the door. They
should call their utility company at the number on their monthly bill or the company’s website, not the phone number
the scammer provides. If customers ever feel that they are in physical danger, they should call 911.

Customers who suspect that they have been victims of fraud or who feel threatened during contact with one of these
scammers, should contact local law enforcement authorities. The Federal Trade Commission’s website is also a good source
of information about how to protect personal information.
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Visit www.utilitiesunited.org for more information and tips about how customers can protect themselves from scams or
follow along on social media: Twitter @U U A S and Facebook @UtilitiesUnited.

HH#

A iliti ni Again m AS):
Utilities United Against Scams is a consortium of 125 U.S. and Canadian electric, water, and natural gas utilities (and their respective trade associations). UUAS is dedicated
to combating impostor utility scams by providing a forum for utilities and trade associations to share data and best practices, in addition to working together to

implement initiatives to inform and protect customers.

About New Braunfels Utilities:

Dedicated to excellence in service, New Braunfels Utilities is one of 2,000 community-owned, not-forprofit public power electric utilities in the nation. The mission of New
Braunfels Utilities is to enhance the quality of our community by providing innovative, essential services. Governed by a Board of Trustees comprised of local residents
appointed by the New Braunfels City Council, New Braunfels Utilities is committed to being a recognized and trusted community partner, providing electric, water, and
waste water services. Utility revenues are continually invested back into the systems of the customers, which benefits the community. New Braunfels Utilities makes
an annual transfer to the City of New Braunfels, which in turn helps to pay for services such as fire, police, and parks. Follow NBU on Facebook at newbraunfelsutilities,
on Twitter at nbutility, and to learn more visit nbutexas.com
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