’PB "NEW BRAUNFELS COMAL COUNTY GARDENING
rd UTILITIES GUIDE REBATE

Date: Customer Name:

Account #: NBU Representative:
E-mail:

Phone #: Fax #:

Service Address:

Address City State Zip
Questions
Date of Purchase: Purchase Price:
How did you learn of the rebate? Location Purchased:

Read and initial items below

| understand all rebates and supporting documents, including the receipt of purchase, must be submitted
within one year of purchase.

| understand NBU reserves the right to deny any rebate request if the applicant does not conform to the
program qualifications, procedures and specifications, with no exceptions. NBU reserves the right to
terminate this program at any time and only NBU approved applications are eligible for payment under this
rebate program.

Program Requirements (All requirements must be met)

* This rebate is available to NBU residential water customers only.

« The rebate credits the purchase of one copy of the Comal County Gardening Guide within a 12 month period ($40
maximum excluding taxes).

* All rebates and supporting documents, including the receipt of purchase, must be submitted within one year of
purchase.
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* The qualifying gardening guide is "The Comal County Gardening Guide", published by the Comal Master Gardener
Association. For a list of vendors, visit https://comalmg.org/wp-content/uploads/2019/07/Gardening-Guides-Page.pdf

* The customer can receive the NBU rebate application available at any one of the two NBU offices; Main Office at 263
Main Plaza, Service Center at 305 F.M. 306, or online here (PDF) and submit it with a copy of the sales receipt that

indicates the date purchased for NBU approval as proof of purchase.

* Rebates are paid in the form of a credit, which will be applied to the customer’s NBU water bill following approval of

application.

* |f you have any questions regarding the Comal County Gardening Guide Rebate Program, please contact NBU at

830.608.8925.

* NBU reserves the right to terminate this program at any time.

Printed Name: Signature;

Date:

Mail to:

New Braunfels Utilities

Attention: Conservation and Customer Solutions
1488 S Seguin Ave

New Braunfels, TX 78130

Scan and E-mail to: conservation@nbutexas.com.

For Ofce Use Only:

Date Processed:

Amount: $ RCR:

Approved: Yes No

Reason if not approved:
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